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Cratbs 1. Cdepa npumeHeHus HacTosAwero deaepanbHOro 3akoHa

1. Hactoawum @enepanbHbIM 3aKOHOM  PEryavpytoTcA MPaBOOTHOLIEHWUA, CBA3aHHble C
peanusaumen rpaxaaHuHom Poccuiickon depepauun (Aanee Takxke - rpaxkAaHWH) 3aKpenaeHHoro 3a
HUM KoHcTuTyumein Poccuiickot depepaumy npaBa Ha obpalieHuWe B rocyfapCTBEHHblE OpraHbl U
OpraHbl MecTHOrO CaMoynpaB/ieHUA, a TaKXKe YCTaHaBNMBAETCA MOPAAOK PACCMOTPEHMA obpallieHuit
rpak4aH rocyAapCTBEHHbIMW OpraHamu, OpraHaMM MEeCTHOrO CamOYMNPaBAEHWA W [ONKHOCTHbIMU
NMUamm.

2. YcTaHOB/EHHbIN HacToawmm PepepasibHbiM 3aKOHOM MOPAAOK PACCMOTPeHUs 0bpalleHumit
rpak4aH pPacnpoCTPaHAETCA Ha Bce O6palleHMA rpaskAaH, 3a WMCKAYeHMem 06palleHWid, KoTopble
noa/iexkaT pacCMOTPEHUIO B NOPAAKE, YCTAHOBNEHHOM deaepasibHbIMU KOHCTUTYLMOHHBIMKU 3aKOHaMM
¥ UHbIMK desepanbHbIMU 3aKOHAMM.

3. YcTaHoB/NEHHbIN HacToAawmm PepepasibHbiM 3aKOHOM MOPAAOK PACCMOTPeHUs 0obpallieHuit
rpask4aH pacnpoCTPAHAETCA Ha MNPAaBOOTHOWEHMWA, CBA3aHHble C PaAcCMOTPEHWeM O0bpaLLeHuit
MHOCTPaHHbIX Tpa)paH M auy 6e3 rpakAaHCTBa, 3a MUCKIOYEHUEM CyyaeB, YCTaHOBJ/IEHHbIX
MeXAYHapOoAHbIM f0roBopom Poccuiickon Geasepauum unm degepasnbHbiM 3aKOHOM.

4. YcTaHOBNeHHbIW HacTosawmum deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHUA obpalleHui
rpa)k4aH rocyAapCTBEHHbIMW OpraHamu, OpraHaMu MeCTHOrO CaMOYMNPAaBAEHWUA W [O/IKHOCTHbIMU
NMLAMM PACNpPOCTPAHAETCA HA MPABOOTHOLIEHWA, CBA3AHHbIE C PACCMOTPEHWEM YKa3aHHbIMM OpraHamu,
ZOKHOCTHBIMU IMLLA@MKN 0BpaLLEHNI 06 beAVHEHWI TPAXKAAH, B TOM YUCNE IOPUANYECKUX WL, @ TaKKe
Ha NPaBOOTHOLLEHWSA, CBA3AHHbIE C PAaCCMOTPEHUEM obpalLeHnUii rpaxaaH, obbeaUHEHUI rpaxaaH, B
TOM YKC/IE OPUANYECKUX UL, OCYLLECTBAAIOWMMU NMYBANYHO 3HaUMMble GYHKLMM rocyaapCcTBEHHbIMU U
MYHWULMMNANbHBIMU YUPEXAEHUAMMU, UHBIMWU OPraHU3aLUAMMU U UX JO/IKHOCTHBIMU IMLLAMMU.

(yacTb 4 BBeaeHa PegepansHbim 3akoHom ot 07.05.2013 N 80-d3)

Cratba 2. MpaBo rpaxaaH Ha obpalieHmne
1. TpaxkgaHe MMmeloT NpaBo 06pallaTbCA /IMYHO, a TaKKe HanpasAATb WHAMBMAYa/bHble WU

KON/NTEKTUBHbIE O6paLLI,EHMFI, BK/1tO4aA O6paLLI,EHMF| O6'be,CI,MHeHMl7I rpa*gaH, 8 Tom 4yncne ropngnvyeckmx
Nnu, B rocyaapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasiaeHnAa U nx O0IKHOCTHbIM IMUaMm, B



rocyfapcTBEHHbIE U MYHWULMMAbHbIE YYPEKAEHUA U UHble OPraHM3auuu, Ha KOTOPble BO3/IOMKEHO
ocylecTsieHne Ny6ANYHO 3HaYMMbIX GYHKLMIA, U UX JOMKHOCTHBIM INLLAM.
(yacTb 1 B pen. PeaepanbHoro 3akoHa ot 07.05.2013 N 80-3)

2. TpaxfaHe peanu3yloT nMpaBo Ha obpalieHue cBob6oAHO M A06poBONbHO. OcyliecTBneHue
rpa)kaaHamMu npaBa Ha obpalleHne He JOMKHO HapyLaTb Npasa M cBO6OAbI APYIMX NULL.

3. PaccmoTpeHmne 0bpalleHuit rpaxKaaH ocyllecTsasetca 6ecniaTHo.

Cratbsa 3. MNpaBoBoOe peryMpoBaHMe NPaBOOTHOLEHUM, CBA3AHHbIX C PACCMOTPEHMEM 0DpaLLEHWI
rparkaaH

1. MpaBooTHOLWEHMA, CBAA3aHHble C pPAcCMOTPEHMEM O0bpalleHUit rpa)kaaH, peryanpyrorca
KoHctutyumen Poccuiickon Pepepaumun, mexkayHapogHbiMM gorosBopamum Poccuitckon Pepepaumu,
desepanbHbIMU  KOHCTUTYLMOHHBIMW 3aKOHamu, HacToawmm dPegepasnbHbIM 3aKOHOM U UHbIMU
denepanbHbIMKN 3aKOHAMM.

2. 3aKOHbl M UHble HOPMAaTMBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickon depepaumm moryt
YCTaHaB/AMBATb NOJIOXKEHWUA, HaNpaB/ieHHble Ha 3alMTy NpaBa rpakaaH Ha obpalleHue, B TOM yucne
YyCTaHaB/AMBaATb rapaHTUM MNpaBa rpakaaH Ha obpalleHue, AONONHAOLWME FrapaHTUM, YCTaHOB/EHHbIE
HacToAawmMM deaepanbHbIM 3aKOHOM.

CraTbs 4. OCHOBHbIE TEPMUHbI, UCNOJIb3yeMble B HAaCTOALLLEM tDep,epaanOM 3aKOHe

[ns ueneii HacTosAwero ®eaepanbHOro 3aKOHa UCMOL3YIOTCA Ciedytolme OCHOBHbIE TEPMMUHbI:

1) obpalyeHune rpaxaaHvHa (gaanee - obpalleHne) - HanpaBAeHHble B rOCYLaPCTBEHHbIA OpraH,
OpraH MeCTHOrO CaMOyMNpPaBAEHMS WAU OO/KHOCTHOMY ALy B NMUCbMeHHOW dopme uan B dopme
3/IEKTPOHHOMO AO0KYMEHTA NpeasioXeHue, 3asBneHue uAM kKanoba, a TaKKe ycTHoe obpalleHue
rpak4aHnHa B rocyfapCTBEHHbIN OpraH, opraH MecTHOro CamoynpasieHus;

(8 pea,. PepepansHoro 3akoHa ot 27.07.2010 N 227-3)

2) NpeanoXeHue - PeKOMEeHAALMA TPa)gaHWHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX
HOPMAaTMBHbIX MPABOBbIX aKTOB, [AEATENbHOCTM rOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
CaMOyNpaBAeHUA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLIEHWIA, YAYYLWEHUIO COLMaAbHO-3KOHOMMUYECKON U
NHbIX chep AeATeNbHOCTM rocyaapcTea n obuiecTsa;

3) 3anBneHMe - Npocbba rpakgaHuHa O COAENCTBUN B Peann3aLmm ero KOHCTUTYLIMOHHDbIX Mpas
c80604, AN KOHCTUTYLIMOHHbIX NpaB U cBo6oa ApYyr1x auu, nM6o coobuieHme 0 HapyLIEHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HEAOCTaTKax B paboTe rocyAapCTBEHHbIX OPraHoB, OpraHos
MEeCTHOrO CaMOYMpPaBAEHUA N AO/KHOCTHbIX /ML, NMB0 KPUTUKa AEATeNbHOCTM YKa3aHHbIX OpraHoB u
[O/BKHOCTHbIX UL

4) skanoba - npocbba rpaskaaHMHa 0 BOCCTAHOBEHMUM WM 3aLLUTE €ro HapyLleHHbIX Npas, cBo6os,
WM 3aKOHHbIX MHTEepPecoB NMB0 Npas, CBOHO MM 3aKOHHbIX UHTEPECOB APYruX nL,

5) OOMKHOCTHOE AMLO - ANLO, MOCTOAHHO, BPEMEHHO WM MO CreuuanbHOMYy MOJHOMOUMIO
ocyulectensioulee  GyHKUMM  MpeacTaBuTens  BAacTM  AMB0  BbINOAHAOWEE OpraHW3aLuUoOHHO-
pacnopsaauTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe Wu
opraHe MecTHOro CamoynpaB/eHus.

Cratbs 5. Mpasa rpakaaHMHA NpY PacCMOTPEHUN 0bpaLLeHUs

MpuM  paccmoTpeHuM  0obpallleHWs  roCyAapCTBEHHbIM — OPraHOM, OPraHOM  MECTHOrO
CaMoynpaB/eHUA U SOIKHOCTHBIM JIULLOM FPakAaHUH MMeeT NpaBo:

1) npeacTaBnATb LONOAHUTENbHbIE LOKYMEHTbI U MaTepuanbl iMbo obpalwatbea ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YnC/Ie B 3NEKTPOHHOM dopme;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-3)

2) 3HaKOMWTbCA C OOKYMEHTaMM M MmaTepuanamu, KacaloUMMMCA PacCMOTPeHUs obpalieHus,
€C/n 3TO He 3aTparvMBaeT npasa, CBOH6OAblI M 3aKOHHbIe MHTEPECbl APYrUX UL, U €CAM B YKa3aHHbIX
AOKYMeHTax M MaTepuanax He COAEep!KaTca CBeAEHMS, COCTaBAAIOWME TOCYAAPCTBEHHYIO WUAWU WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TallHy;



3) nonyyaTb MMCbMEHHbIM OTBET MO CyWecTBy MOCTaB/leHHbIX B o6palieHMM BOMPOCOB, 3a
UCK/IIOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero depepanbHOro 3akoHa, yBeAOM/IEHUE O
nepeagpecaumm  MUCbMEHHOr0  06palleHnsa B  TOCYAApPCTBEHHbIW  OpraH, oOpraH  MecTHOro
CaMOYNpaB/eHUA UK LOKHOCTHOMY JINLLY, B KOMNETEHUMIO KOTOPbIX BXOAUT peLleHne NoCTaBAeHHbIX
B 06paLLeHNKn BOMNPOCOB;

4) obpawatbca C Kanobol Ha npuHATOEe NOo O0bpaleHUIo pelleHMe WAWM Ha AeicTBue
(be3peiicTBMe) B CBA3M C paccMoTpeHuMem obpalleHus B aAMWMHUCTPATUBHOM U (Man) cypebHom
nopsiike B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickon depepaumu;

5) obpaLatbea ¢ 3aaBAEHMEM O NPEKPALLEHNM PAaCCMOTPEHMA 0bpaLLeHus.

CraTbs 6. MapaHTnun 6esonacHoOCTH rpaxxgaHmHa B CBA3U C €ro O6paLLI,EHMEM

1. 3anpelwaerca npecnefoBaHuWe rparkaaHvHa B CBA3M C ero obpallieHMemM B rocyAapCTBEHHbIN
opraH, opraH MeCTHOro CaMOynpaBAEHUA WAM K AO/KHOCTHOMY /AMLY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AONKHOCTHOIO Mua M60 B LLeNAX BOCCTAHOBAEHWUA MW 3aLLMTbl CBOMX MpPaB,
cB060/, 1 3aKOHHbIX MHTEpecoB Mbo npas, cBo60A U 3aKOHHbIX UHTEPECOB APYrUX NNL,.

2. MNpn paccmoTpeHmMn obpalleHns He AO0MNYCKAeTca pasrnalleHne CBeAeHW, CoaeprKalumxca B
obpallleHnn, a TaKKe CBedeHMIA, KacaloWMXCA YaCTHOM U3HM rparkaaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrialleHMem CBeAeHW, codepiKalmxca B 06palleHMu, HanpasieHWMe MUCbMEHHOro
o0b6palleHna B rocygapCTBEHHbIN OpraH, opraH MecTHOro CaMmoynpasBaeHUs UAK LOKHOCTHOMY nuuy, B
KOMMNETEHUMIO KOTOPbIX BXOAWUT peLleHne NnocTaB/ieHHbIX B 06palLeHMM BONPOCOB.

CraTba 7. TpeboBaHUA K NMCbMEHHOMY 0bpaLLeHUto

1. MpaxkoaHWH B CBOEM NMUCbMEHHOM 0bpalleHun B 06A3aTeNbHOM MNopadKe yKasbiBaeT Anbo
HavMeHOBaHWe TrOCyAAPCTBEHHOIO OpraHa WAW OpraHa MECTHOTO CaMOynpaB/ieHWs, B KOTopble
HanpasiseT nucbMeHHoe obpaleHue, Anbo Gamuanilo, WUMA, OTYECTBO COOTBETCTBYHOLLETO
[OMKHOCTHOTO NMua, MBO AO/KHOCTb COOTBETCTBYIOWETO /MLA, @ TaKXKe CBOM bamMuauio, ums,
otyectBo (nocneaHee - MpU HanUuMK), MOYTOBbIA aApec, No KOTOPOMY [OJIKHblI ObiTb HanpaB/EHbI
OTBET, yBEJOM/IEHME O Nepeagpecauyy obpalLeHUA, U3NaraeT CyTb NPeANOXKeHWs, 3anaBNEeHUA UK
¥Kanobbl, CTaBUT INYHYIO MOAMUCH U AATY.

2. B cnyyae HeobxoAMMOCTM B MOATBEPNKAEHME CBOMX [0BOAOB TPakAAHUH nNpuaaraeT K
MUCbMEeHHOMY 06paLLEHNIO LLOKYMEHTbI U MaTepmasbl IM60 UX KOMUMN.

3. ObpalyeHue, NOCTyNMBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOr0 CaMoynpaBAEHUA UK
LOMKHOCTHOMY /MLy B GOPME 3/1EKTPOHHOTO [AOKYMEHTA, MOAJ/IEXMUT PACCMOTPEHUIO B MOPALKE,
yCTaHOBNEHHOM HacToAwmMM PegepasbHbiM 3aKOHOM. B obpalieHWM rpaxgaHuH B 06A3aTeNbHOM
nopsAZKe yKasbiBaeT cBOM Gpamununio, Mms, otyectso (nocneaHee - Npu HaANYMKM), aAPEC INEKTPOHHOW
MoYTbl, €C/IM OTBET AO/IKeH 6biTb HanpasneH B Gopme 3NEKTPOHHOTO LOKYMEHTa, M NOYTOBbLIN aapec,
€C/IN OTBeT J0/IXKeH 6biTb HanpaBAeH B NUCbMEHHON Gopme. MpakaaHMH BNpaBe NPUAOKUTL K TaKOMY
obpaleHnto HeobxoAMMble AOKYMEHTbl M MaTepuanbl B 31eKTPOHHOW dopme MBO HanpaBuTb
YKa3aHHble AOKYMEHTbI MU MaTePUabl UK UX KOMUWU B MUCbMEHHOW dpopme.

(yacTb 3 B pes. PenepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpasneHue v peructpaums nMcbMeHHOro obpatleHus

1. MpaxkgaHWH HanpasaseT NMCbMeEHHOe obpalleHMe HenocpeacTBEHHO B TOT FrOCYAapCTBEHHbIN
OpraH, opraH MecTHOro CaMOynpaBAEHUSA UAW TOMY [O/IKHOCTHOMY /ULy, B KOMTMETEHLUMIO KOTOPbIX
BXOAMT peLleHne NOCTaB/IEHHbIX B 06paLLeHn BONPOCOB.

2. MucbmeHHoe obpalleHne MOANEeXUT 06A3aTeNbHOM perncTpaumuym B TeYeHWe Tpex AHen ¢
MOMEHTa MNOCTYNNEHMA B T[OCYAAPCTBEHHbI OpraH, OpraH MeCTHOrO CaMoynpaBAeHUA WK
AONKHOCTHOMY nLLy.

3. [lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, PelleHMe KOTOPbIX He BXOAMT B
KOMMNETEHUMIO [aHHbIX TOCYAapCTBEHHOro OpraHa, oOpraHa MeCTHOrO CamoynpaB/ieHna  Uan
AONKHOCTHOTO /MUa, HanpaBAAeTCs B TeYeHMe CEMU AHel CO AHA PerncTpaumm B COOTBETCTBYHOLLMIA



OpraH MM COOTBETCTBYIOLLEMY AO/KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHue
MOCTaB/IEHHbIX B 0OPALLEHMM BOMPOCOB, C YBEAOMIEHNEM TPaKAaHWHA, HanpasMBLero obpalieHune, o
nepeagpecauymn obpalleHus, 33 UCKAIYEHMEM CayYast, YKasaHHoro B Yactu 4 ctatbu 11 HacToswero
denepasbHOro 3aKOHa.

3.1. MucbmeHHoe obpalyeHune, coaepkallee UHbopMauuio 0 daKTax BO3IMOMKHbIX HapyLUeHWi
3aKoHopaTenbcTBa Poccuiickoit deaepaummn B chepe MurpaLmm, HanpaBAsETCA B TeYEHUe NATU AHeN co
OHA  perucTpauum B TeppuTOpuasbHbIM opraH denepasbHOrO OpraHa WCNOJIHUTENIbHOM  BAIACTH,
OCYLLECTB/IAIIOLLENO MPABONPUMEHUTENbHbIE GYHKLMU, GYHKUMM MO KOHTPO/IIO, HAA30pYy M OKa3aHMUIO
rocyfapCTBEHHbIX YCAYr B chepe MUrpaLmu, U BbICLIEMY [O/IKHOCTHOMY /MLy CybbeKkTa Poccuitckol
depepauun (pyKOBOAMTENO BbICLIErO WCMONHWUTE/NILHOTO OpraHa rocy4apcTBeHHOM Bnactu cybbekTa
Poccuitckoit  ®depepaumm) ¢ yBeAOMAEHMEM  r[paskiaHWMHa, HanpasuBlwero obpauieHue, o
nepeagpecaumn ero obpalleHus, 3a UCKAYEHMEM CNyYasd, YKasaHHoro B YyacTu 4 ctatbu 11 HacToswero
denepanbHOro 3aKoHa.

(yactb 3.1 BBeaeHa PepepanbHbiMm 3akoHom o1 24.11.2014 N 357-d3)

4. B cnydae, eciv pelleHWe NOCTaBAEHHbIX B MUCbMEHHOM 06palleHMM BOMPOCOB OTHOCUTCA K
KOMMNETEHUMN HECKONIbKMX FOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYMNpPaBAEHUS WAK
AOMKHOCTHBIX UL, KONuA OBpalleHus B TeYeHMe CeMU OHel CO AHA perucTpauuu HanpasaseTcs B
COOTBETCTBYIOWME  FOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOTO  CaMOYyMpaBAeHUA WK
COOTBETCTBYIOWMUM AOKHOCTHBIM IULLAM.

5. TocyaapcTBEHHbIA OpraH, opraH MEeCTHOTO CamMoynpaB/ieHWA WAM AO0/KHOCTHOE /MUO Mpu
Hanpas/eHUN NMUCbMEHHOTO 0BpaLLEHMA Ha PACCMOTPEHME B APYrOi rocyAapCTBEHHbIVW OpraH, opraH
MECTHOFO CaMOYMpPAaB/eHNA WAN WHOMY [O/BKHOCTHOMY JIMLY MOMKET B CAyvyae HeobxoaumocTu
3anpallMBaTh B YKa3aHHbIX OpraHax Wimn y AOMKHOCTHOTO JINLA AOKYMEHTbI U MaTeprasibl O pe3ysibTaTax
PaccMOTPEHUA MUCbMEHHOTo 0bpalLLeHus.

6. 3anpelaetcs HaMpaBAATb Kanoby Ha pPacCMOTPeHWEe B TOCYAAPCTBEHHbIM OpraH, oprad
MEeCTHOIO CaMOYNPAaBAEHUA UAN LOMKHOCTHOMY ALY, pelleHne unu geiicteme (6esgeicTeme) KOTOPbIX
obrkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3aMPETOM, NPEAYyCMOTPEHHbIM YacTbio 6 HacToALLEN CTaTbM,
HEBO3MOXHO Hanpas/ieHWe }Kanobbl Ha PACCMOTPEHME B TFOCYLAPCTBEHHbLIA OpraH, opraH MecTHOro
CaMOYNpaB/eHUA UK LOKHOCTHOMY INLY, B KOMNETEHUMIO KOTOPbIX BXOAUT peLleHne NoCTaBAeHHbIX
B 06palleHnn Bonpocos, Xanoba BO3BPALLAETCA rpaXKAaHMHY C pasbAcHeHMeM ero npasa o6xkanosaTb
COOTBETCTBYIOLIME peLleHue uam aeictene (6esneicTeme) B ycTaHOBAEHHOM NOPAAKeE B CyA.

Cratba 9. 06a3aTENbHOCTL MPUHATUA 06PALLEHMA K PACCMOTPEHMIO

1. O6paleHne, NOCTyNMBLUEE B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBAeHUA UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMNETEHLUMEN, NOANEKMUT 06A3aTeIbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHue rocyAapCTBEHHbIA OpraH, oprad
MECTHOro CaMOynpPaBAeHUA UAM LOMKHOCTHOE /INLLO MOMKET 06ecneunTb ero pacCMOTPEHME C Bble3A0M
Ha mecTo.

Cratba 10. PaccmoTpeHue obpaleHun

1. TocyaapcTBeHHbI OpraH, OpraH MeCTHOTO CamMOyMpPaBAEHWUS UM LONKHOCTHOE IMLO:

1) obecneunBaet 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCcMoTpeHue obpalleHus, B
cnyyae HeOb6X0AMMOCTH - C yHaCcTUEeM rPaXkAaHWHa, HanpaBuBLLIEro 0bpalLeHue;

2) 3anpawwuBaeTt, B TOM 4uCie B 3/EKTPOHHON ¢dopme, HeobxoauMble AR PACCMOTPEHMUs
obpalleHns OOKYMeHTbl M MaTepuanbl B APYrMX FOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOyNpPaBAEHUA U Y UHbIX LOMKHOCTHBIX JIULL, 33 UCKNIOYEHUEM CYA0B, OPraHOB A03HAHWA U OPraHoOB
npeABapuTeNbHOMO CNeACTBUA;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-3)

3) NpUHMMaET Mepbl, HaNpPaBAEHHbIE Ha BOCCTAHOB/IEHUE WM 3aLUMTY HAPYLWEHHbIX Npas, cBo6oA,
Y 3aKOHHbIX MHTEPECOB rPaXKAaHMNHA;

4) paeT NUCbMEHHbIM OTBET MO CywecTBy MOCTaBJAeHHbIX B O6palieHUMM BOMPOCOB, 3a



WCKNIOYEHNEeM ClydaeB, YKa3aHHbIX B cTaTbe 11 HacToswero ®eaepasbHOro 3aKoHa;

5) yBefomnsfeT rpagaHvHa O HanpaBneHWWM ero obpalleHMs Ha PacCMOTpeHWe B Apyrou
roCcyapCTBEHHbIW OpraH, OpraH MEeCTHOTO CaMOYMPAaBAEHUA WU WHOMY [O/MKHOCTHOMY JvLy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocypapCTBEHHbIW OpraH, OpraH MECTHOrO CaMOoyMnpaB/ieHUs WAW [O/KHOCTHOE /WLO No
HanpaBNEHHOMY B YCTAaHOB/IEHHOM TMOPAAKE 3anpocy rocyAapCcTBEHHOrO OpraHa, opraHa MecTHOro
CaMOYNpPaBNEHUA WAN AOMKHOCTHOTO /iMLa, paccmaTpuBalowmx obpalueHne, obsasaHbl B TeueHne 15
OHeW npefocTaBnATb AOKYMEHTbl U maTepuasbl, HeobxoauMmble AnA PacCMOTpeHus obpalleHus, 3a
UCKNIOYEHNEeM [JOKYMEHTOB W MaTepuasnos, B KOTOPbIX COAEpKaTcA CBeAEeHWA, COCTaBasloLme
roCyapCTBEHHYIO WM UHYIO OXpaHsaemyto defepanbHbiM 3aKOHOM TaliHy, U AN KOTOPbIX YCTaHOB/EH
0cobblit NOPAJOK NPesfoCcTaBeHus.

3. OTBeT Ha obpalleHre NOANUCbIBAETCA PYKOBOAWUTENIEM FOCYapCTBEHHOMO OpraHa UAM opraHa
MEeCTHOIO CamoynpaBieHUs, AOMKHOCTHLIM NLLOM IM6O YNOJHOMOYEHHbBIM Ha TO JIMLLOM.

4. OtBeT Ha obpalleHne, MOCTyNUBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYNpPaBNEHUA WU LOMKHOCTHOMY WLy B GOPME 3NEKTPOHHOIO AOKYMEHTA, HanpasaseTcs B popme
3/IEKTPOHHOMO JOKYMEHTa MO aApecy 3/EeKTPOHHOM MouTbl, yKasaHHOMY B o06palieHuun, uam B
NUCbMEHHOM popmMe No NoYTOBOMY adpecy, yKazaHHOMY B 06paLLeHUu.

(yacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratba 11. NopagoK paccMOTpeHUsA OTAENbHbIX 06paLLeHui

1. B cnyyae, ecnm B TMCbMEHHOM 06paLLleHMN He YKa3aHbl GaMUInA rpaxkaaHnHa, HanpaBUBLLETO
obpalleHune, UM NoYTOBbIN afpec, No KOTOPOMY AO/KEH ObITb HANpPaBAEH OTBET, OTBET Ha obpalLeHne
He paetcs. Ecm B ykazaHHOM 06palLeHUn COAEPKATCA CBEAEHUA O MOArOTaBIMBAEMOM, COBEPLIAEMOM
WAN  COBEPLUEHHOM MNPOTUBOMNPABHOM [JEAHWM, a TaKke O /uue, ero MoAroTaBNUBAIOLLEM,
COBEpLUAOLLLEM WU COBEPLIMBLLEM, OBpaLLEeHNe NOANEXNUT HANPABNEHWUIO B TOCYAAPCTBEHHDBIA OpraH B
COOTBETCTBUM C €0 KOMMNETEHUMEN.

(8 pea. PepepansHoro 3akoHa ot 02.07.2013 N 182-3)

2. ObpalieHne, B KOTopom obxkanyetca cyaebHoe pelleHWe, B TeYeHUE CeMW AHel CO AHA
perucTpaumv BO3BPALLAETCA TpakAaHUHY, HanpaBuBwemy obpalleHWe, C pasbACHEHWEM MopAKa
06xkanoBaHuA AaHHOrO cyaebHoro peweHus.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-3)

3. TocypapcTBEHHbIM OpraH, OpraH MEeCTHOTO CamoynpaBiAeHWA WAM LO/IKHOCTHOE AWULO Npu
NoNly4YEHUU MUCbMEHHOro 06palLeHns, B KOTOPOM COAEPXKaTCA HeueH3ypHble 60 ockopbuTenbHbie
BbIPaXKEHUsA, Yrpo3bl }KMU3HU, 340PO0BbI0 M UMYLLECTBY LOMKHOCTHOMO /IMLA, @ TaKXKe YJIeHOB ero CeMbM,
BNpaBe ocTaBuTb obpalieHne 6e3 oTBeTa MO CyLLEeCTBY MOCTAB/NEHHbIX B HEM BOMPOCOB M COOBWMTL
rpak4aHuHy, HanpasuBLemy obpalleHne, 0 HeAoNyCTUMOCTU 310ynoTpebieHns NpPaBom.

4. B cnyyae, €CNM TEKCT MUCbMEHHOTO O06palieHus He MoAAAeTcA MPOYTEeHUI0, OTBET Ha
obpalleHne He JAeTCA U OHO He NMOA/EKUT HANPABAEHWIO HA PACCMOTPEHNE B TOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro CaMoynpPaBAEHUA UAW AOMKHOCTHOMY ULLY B COOTBETCTBUM C MX KOMMETEHLMEN, O YeM
B TEYEHMEe CeMu AHell co AHA perncrpaumu obpaleHus coobLliaeTca rpaxKAaHuHy, HanpasuBLIeMy
obpalleHune, ecnm ero Gamuaunsa 1 NOYTOBbIN agpec NOAAAITCA NPOUTEHUIO.

(8 pea,. PepepansHoro 3akoHa ot 29.06.2010 N 126-3)

5. B cnyyae, ecnm B TUCbMEHHOM 06palLeHnn rpaXkaaHHa COAepPKMUTCA BONPOC, Ha KOTOPbIM emy
HEOA4HOKPATHO [aBajAWCb MUCbMEHHble OTBETbl MO CYLLECTBY B CBA3W C paHee HanpasifembiMU
obpalleHnAmMn, M Npu 3TOM B 0OpALLEHUM He MPUBOSATCA HOBblE [AOBOAbI WMAWM OBCTOATENbCTBA,
PYKOBOAMTE/Ib FOCYAaPCTBEHHOrO OPraHa MM OpraHa MecTHOro CamoynpaBieHus, JOMKHOCTHOe MO
NMbO YyNnoNHOMOYEHHOE Ha TO /IMLO BNpaBe MPWHATb pelleHVe O 6e30CHOBATENbHOCTU O4YepesHOro
obpalleHna U npeKkpaleHUn Nepenucku € rPaxkAaHUHOM MO AaHHOMY BOMPOCY MpW YCIO0BUM, YTO
yKasaHHoe obpalleHve W paHee HanpaBasemble ODOPALLEHMA HaMPaBAAAWCb B OAMH W TOT e
roCyAapCTBEHHbIN OpraH, OpraH MecTHOro CamoynpaBieHWUs WAW OLHOMY UM TOMY Ke [AO/IKHOCTHOMY
auy. O AaHHOM peleHWn YBeLAOMIAETCA rPaXKAaHUH, HanpaBMBLUKIA 0bpaLLeHme.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-3)
6. B cnyyae, eciv OTBET MO CyLLECTBY NOCTaBNEHHOIO B 06paLlleHMn BoNpoca He MoXKeT BbITb AaH



6e3 pasrnalleHns CBeAeHWIi, COCTaBAAIOWMX roCyAapCTBEHHYIO UAN UHYIO OXpaHAemyto deaepabHbiM
3aKOHOM TaliHy, rpaxAaHuHy, HanpasusLeMy obpalieHne, coobLiaeTcs 0 HEBO3MOMKHOCTM AaTb OTBET
MO CyLLEeCTBY MOCTaBJAEHHOroO B HEM BOMPOCA B CBA3W C HEAOMNYCTUMOCTbIO Pa3rialleHUs yKasaHHbIX
cBeAeHUN,

7. B cnyyae, ecnum NpuUMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/JEHHbIX B obpallieHun
BOMNPOCOB He MOT 6biTb AaH, B nocaeayowem 6blM ycTpaHeHbl, rpaxaaHnH BNpaBe BHOBb HanpaBuTb
obpalieHne B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIM OpraH, opraH MeCTHOro CamoynpaB/eHUs Wan
COOTBETCTBYIOLWEMY AOJIKHOCTHOMY UL .

Cratbs 12. CpoKM paccMOTPEHUs MUCbMEHHOTO 0bpaLLeHus

1. MucbmeHHoe o6paleHne, MNOCTYNMBLLEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYNpaBAeHUs AU [OMKHOCTHOMY MUY B COOTBETCTBUM C MX KOMMETEHLMEN, paccMaTpMBaeTca B
TedyeHue 30 gHel co AHA perncTpaumnm NMCbMeHHOro 0b6paLleHns, 38 UCKIIOYEHMEM CyYasn, YKa3aHHOro
B yact 1.1 HacToAwWel cTaTbM.

(8 pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-3)

1.1. MucbmeHHoe ob6palweHne, NOCTyNUBLUEE BbICWIEMY AOKHOCTHOMY /MUy CybbekTa
Poccuitckoin deaepaummn (PyKOBOAWUTENIO BbICLIErO UCMONHUTEIbHOTO OpraHa rocyAapCTBEHHOW BAacTy
cybbekta Poccuiickont Pepepaummn) u cogepaliee MHGopmaumio 0 Gaktax BO3MOXHbIX HapyLleHUN
3aKoHogaTenbcTBa Poccuitickon depepaumm B chepe murpaumun, paccmatpmsaerca B TeyeHme 20 gHen
CO AHA perncTpaumm NUCbMeHHOro obpatlyeHus.

(yacTb 1.1 BBeaeHa PenepanbHbiMm 3akoHoM oT 24.11.2014 N 357-d3)

2. B vcKouMTENbHBIX C/yYasx, a TaKKe B C/lyyae HamnpaB/ieHWsa 3anpoca, NpesycMOTPEHHOro
yacTbto 2 ctatbm 10 HacToAwero dPeaepanbHOro 3aKoHa, PyKOBOAUTE b FOCYAAaPCTBEHHOIO OpraHa uam
opraHa MecTHOro CaMoynpaB/ieHUA, AO/MKHOCTHOE MU0 ANMBO yNnoIHOMOYEHHOEe Ha TO /INLO Bhpase
NPOAAUTb CPOK paccMoTpeHusa obpalieHusa He 6onee yem Ha 30 aHel, yBegOMUB O NPOAJIEHUU CPOKA
€ro pacCMOTPEHUA rpaxKAaHNHa, HanpasuMBLLero obpalleHue.

Ctatba 13. JIMYHbIN Npuem rpaxgaH

1. /lnyHbI Npuem rpaxkaaH B rocyZlapCTBEHHbIX OpraHax, opraHax MecTHOTO CamoyrnpaBieHUn
NPOBOAUTCSA UX PYKOBOAUTENAMMU U YNONHOMOUYEHHBIMM Ha TO fMuamu. MHpopmaLms o mecte npuema,
a TaKyKe 06 YCTaHOBNEHHbIX ANA NPUEMA AHAX W Yacax AOBOAUTCS A0 CBEAEHUA rpaxaaH.

2. Mpy NIMYHOM NpUEME FPaKAaHWH NPeabABAAET LOKYMEHT, YA0CTOBEPSIOLLMIA €ro IMYHOCTD.

3. CopepKaHue YCTHOro 0b6palleHUs 3aHOCWUTCA B KapTOYKY JIMYHOTO Mpuema rpakaaHuHa. B
c/lyyae, ecv U3NOXKEHHbIE B YCTHOM 06paLleHnn GakTbl U 06CTOATENLCTBA ABNSAIOTCA OYEBUAHBIMU U HE
TpebyloT AONONHUTENBHOW NPOBEPKU, OTBET Ha ObpaLLEHME C COTIACUA rpaxAaHNHa MOXKeT bbiTb AaH
YCTHO B XOA€ /IMYHOTO NMPUEMA, O YEM [ENAETCcA 3anucb B KapTOYKE JIMYHOIO NpUema rparKaaHuHa. B
OCTa/IbHbIX C/yYasX AAETCA MUCbMEHHbIM OTBET MO CYLLLECTBY NOCTABNEHHbIX B 06palLeHMM BONPOCOB.

4. MucbmeHHoe o06palleHne, NPUHATOE B XOAE JIMYHOMO MpUemMa, NOANEXWUT PerucTpaumm u
PaccMOTPEeHMIo B NOPALKe, YCTaHOBIEHHOM HacToAwmM PeaepanbHbiM 3aKOHOM.

5. B cnyyae, eciv B 0bOpalleHWM COAeprKaTca BOMPOCHl, PELleHWEe KOTOPbIX He BXOAWUT B
KOMMETEHUMIO  AaHHbIX TOCYAAapCTBEHHOrO OpraHa, oOpraHa MecTHOTO CaMOYMpPaBAEHUA WM
JOIKHOCTHOTO /ML, TPaXKAaHWHY [3eTcAa pasbACHEHWe, KyAa M B Kakom Mopsagke emy creayert
obpatuTbCs.

6. B xo4e nnYHOro npuema rpaxgaHnHy MOXKeT BObiTb OTKa3aHO B AasibHellleM PacCMOTPEHUM
obpalleHus, eciv emy paHee 6bin AaH OTBET MO CyL,ECTBY NOCTaB/EHHbIX B 06paLLeHny BONPOCOB..

7. OTgenbHble KaTeropuu rpaxgaH B CAyYasX, MpefyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuitckoin Pepepaumm, Nonb3yoTCA MPAaBOM Ha IMYHbIN NPUEM B NepBooYepeaHOM NOPAAKE.

(yacTb 7 BBeaeHa PegepanbHbim 3akoHom ot 03.11.2015 N 305-3)

CraTba 14. KoHTponb 3a cobnogeHmMem nopagKka pacCMoTpeHUs obpalleHui

focypapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpasBAeHMA W  LAOMKHOCTHble /nua



OCYLLECTBAIAIOT B NpeAesiax CBOeW KOMMETEHUUN KOHTPOb 33 COB/0AeHNEM MOPSAKA PacCMOTPEHUA
obpalleHnii, aHanM3MpylT CoAepKaHMe MOCTynarlWmx O0bpalleHnin, MPUHUMMAKOT Mepbl Mo
CBOEBPEMEHHOMY BbISIB/IEHWUIO U YCTPAHEHUIO MPUYMH HapyLEeHMWs NpaBs, CBOOOA 1 3aKOHHbIX MHTEPECOB
rpaskaaH.

CraTbs 15. OTBETCTBEHHOCTb 33 HapyweHne HactoAallero (De,u,epaanoro 3adKOHa

Nlvua, BMHOBHbIE B HapyleHWW HacTosuwero denepasbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKoHoAaTeIbcTBOM Poccuiickoin deaepaumm.

Cratba 16. Bo3smelleHMe NPUUMHEHHbIX YBbLITKOB WM B3bICKaHWE MOHECEHHbIX Pacxo4oB Mpu
paccMmoTpeHun obpalueHuii

1. MpakO4aHWUH MMeeT NpaBoO Ha BO3MelleHue YObITKOB M KOMMEHCauMilo MOpanbHOro Bpeaa,
MPUUYMHEHHbIX HE3aKOHHbIM AeicTBuem (besaeincTerem) rocyaapcTBEHHOrO opraHa, opraHa MecTHOro
camoynpaBAeHUA UAWN JOKHOCTHOIO /ML NPY PAacCMOTPEeHNN 0bpaLLeHMs, Mo peLleHuto cyaa.

2. B cnyuyae, ecnu rparkaaHuMH yKasan B obpallleHuM 3aBeAOMO /IOXHble CBeAEeHMA, pacxogbl,
NMOHEeCeHHble B CBA3M C pacCMOTpeHnem obpalleHUs rocyaapcTBEHHbIM OPraHoOM, OPraHOM MEeCTHOrO
CaMoynpaBAeHUA MAN AO/MKHOCTHbIM MLUOM, MOTYT 6biTb B3bICKaHbl C AaHHOTO rpaxgaHuHa Mo
peleHuio cyaa.

CraTtba 17. MNpu3HaHWe He AencTByoWMMM Ha Tepputopmumn Poccuitickoit ®epepaumm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu13HaTb He AENCTBYOWMMMU Ha TeppuTopumn Pocculickoi deaepaumu:

1) Ykas MNpesnamyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopaake
PacCMOTPEHUA NPeLaNOXKeHUN, 3aaBNeHnin 1 Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yrteepskaeHun Ykasa [pesmanyma
BepxosHoro Coseta CCCP "O nopagKe paccMOTpeHUs NpeasioxeHui, 3aaBaeHnin n xanob rpaxgaH"
(Bemomoctu BepxosHoro Coseta CCCP, 1968, N 27, ct. 237);

3) Yka3 Mpesnanyma BepxosHoro Coseta CCCP ot 4 maprta 1980 roga N 1662-X "O BHeceHuu
N3MEHEHW U AonoaHeHnn B YKas Mpesnanyma BepxosHoro CoseTta CCCP "O nopagKke paccMoTpeHus
npeanosKeHuin, 3aasaeHnii u anob rpaxkaan” (Bemomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wumioHs 1980 roga N 2365-X "O6 yreepxaeHum Ykasos [Mpesnanyma
BepxoeHoro CoseTa CCCP 0 BHECEHUWN MU3MEHEHUI 1 AONONHEHUIA B HEKOTOPbIE 3aKOHOAATeNbHbIE aKTbl
CCCP" (Begomoctun BepxosHoro Coseta CCCP, 1980, N 27, cr. 540) B yacTu, Kacatoweinca yTeepRaeHns
YKkasza [Mpesngmyma BepxoBHoro CosBeta CCCP "O BHECEHMW WU3MEHEHUMA W AOMNONHEHMIA B YKas
Mpesnanyma BepxosHoro Coseta CCCP "O nopaake paccCMOTPEHMA NPEANONKEHNN, 3aABAEHNIA U Kanob
rpaxkaaH";

5) Ykas MNpesngmyma BepxosHoro Coseta CCCP ot 2 despana 1988 roga N 8422-XI 'O BHeceHuu
AonosHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake paccmMoTpeHusa npesioxeHui,
3a8BAEHUI 1 Xanob rpaxkgaH" (Beaomoctv BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yteepxaeHun Ykasos [lpesuanyma
BepxoBHoro Coseta CCCP o0 BHECEHMWM UBMEHEHMN WU [ONONHEHWI B 3aKOoHopaTesbHble akTbl CCCP"
(Beaomoctu BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, Kacatoweinca yTeepxaeHna Ykasa
Mpesngmuyma BepxosHoro Coseta CCCP "O BHeceHuMM gonosHeHwuin B YKas [lNpesngmyma BepxoBHoro
Coseta CCCP "O nopagKe paccMoTpeHUA NPeasOKEHUI, 3aABNEHUI 1 Kanob rpaxaan’.

Cratbsa 18. BctynneHue B cuny Hactoswero ®esepanbHOro 3aKkoHa

Hactoawmin depnepanbHblii 3aKOH BCTynaeT B cuay no uctedeHumn 180 aHelt nocne AHA ero
odurumManbHOro onybanKosaHuUA.
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